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Pilot's CRM includes a full financial document management system for quotes, invoices, and
contracts.

Quotes:

e Create professional quotes with line items, pricing, taxes, and discounts
e Link quotes to contacts and accounts
e Track quote status: draft, sent, accepted, declined, expired

e Convert accepted quotes to invoices with one click

Invoices:

Generate invoices from quotes or create standalone invoices

Line items with quantity, unit price, tax rates, and discounts

Track payment status: draft, sent, paid, overdue, cancelled

Payment integration with Stripe for online payments

PDF export for sending to clients

Contracts:

» Create and manage contracts linked to contacts or accounts
e Track contract status and expiration dates

e Attach documents and notes to contracts

Invoicing (Admin):

e System-level invoicing management for uber admins
e Overview of all invoices across all users

e Revenue tracking and financial reporting
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Access: Quotes, Invoices, and Contracts are available to CRM client users with admin level. The
Invoicing admin page requires uber admin access.
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